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Innovation in Learning (iLearn)

The OSM Learning Management System
provides the capability to manage and
administer your training program by
providing a training and testing system to
fully address your knowledge
requirements. By creating powerful e-
training resources and delivering such
resources online; supporting both online
and traditional classroom training;
providing online testing and scoring of
each participant’s performance; and
real-time reporting to managers and
training personnel, the OSM Learning
Management System provides a
powerful, flexible and scalable system
which is cost effective and easy to use.

Overview
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How to use OSM iLearn
LMS User’s Guideline
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Click LOGIN
for OSM Crew / Employee 

Using Google Chrome, type 
mla-ilearn.osm.no in address 
bar.

Log in Page

mla-ilearn.osm.no
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You will be redirected to Single Sign On (SSO) login page.

1. For Seafarers, use your eCrew2 account and 
password.
• Use your email address registered to 

eCrew2 and your password containing 
special character.

2. For OSM Shore Employees, use your OSM 
account (e.g. osmfld, osmalu, osmlro etc.) and 
password

Question: When I try to log in, the system says, "You successfully log in but you do not have an account 
in iLearn.” What should I do?
Answer: This is a known error. You cannot log in to mla-ilearn.osm.no because you are not yet enrolled 
to any e-learning modules. Your account will only be created once you are enrolled to any of the courses 
with e-learning modules available in iLearn. Contact your crewing personnel.

Log in Page

https://sso.osm.no/Account/LogOn?ReturnUrl=https://ilearn.osm.no/auth/saml2/login.php
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• This page will show all courses 
that you have and your progress.

• This is your current course. Click 
the course to start.

My Courses page
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• These are the course modules. Click each one to
view its contents.

• Or you can also click Next Section to view the
lessons in order.

Course Content page
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• After entering the lesson, click on Interactive Content to view 
presentation.

Course Content
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• Once you’re in, click the 
arrow or tab to move 
from slide to slide.

Course Content
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• After completing the module, click on the course title to go back to
the Main Menu

Course Content
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• The module will have a check                       on it once completed.

• Some modules are equipped with RULES. Certain conditions must be 
satisfied before proceeding with further chapters/lessons.

My Course
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• After completing all modules, you may now take the Pre-Assessment/
Quiz; however, you are only given a maximum 3 attempts per day
• Note: If your consumed your number of attempts and still did not

passed the assessment contact ilearn.support@osm.no
• After passing the assessment, you may now view/download your

certificate.
• You can send your certificate to your crewing personnel.
• Make sure all module is completed / passed.

My Course

mailto:ilearn.support@osm.no
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• Click Download 
certificate.

• Make sure to 
download your 
certificates.

• And send it to your 
Crewing personnel.

My Course
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• To Log-out from iLearn, 
you must first click the 
arrow down located at 
the upper-right of the 
page.

Logging Out
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• You will be redirected 
to the Log-in page 
afterwards.

Logging Out
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How to Access using Mobile App
LMS User’s Guideline
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Download Mobile Application
Search “Moodle”
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Type ilearn.osm.no You will be redirected to Single Sign On (SSO) login page.

1. For Seafarers, use your eCrew2 account and password.
• Use your email address registered to eCrew2 and 

your password containing special character.
2. For OSM Shore Employees, use your OSM account 

(e.g. osmfld, osmalu, osmlro etc.) and password

Log in Page
Mobile App

https://sso.osm.no/Account/LogOn?ReturnUrl=https://ilearn.osm.no/auth/saml2/login.php
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2. A pop up 
message will 
appear “Open this 
page in Moodle?.” 
Just click Open.

3. You will be 
redirected to Moodle 
Application. Showing 
available courses.

Log in Page
Mobile App
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4. Click on the course to 
show content. Scroll down 
arrow key to show course 
modules.

5. This page will show 
modules available in the 
course. Click on the 
module to show content.

6. Click interactive content to 
enable course module. 

Accessing using Mobile Application
Mobile App
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7. Click open in browser. 
This means an interactive 
content is not suitable with 
mobile app that requires 
browser to open. 

8. You will be redirected to 
ilearn.osm.no browser 
containing the interactive 
content.

9. Once you’re in, click the arrow 
or tab to move from slide to slide. 

Accessing using Mobile Application
Mobile App
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• After completing all modules, you may now take the Pre-Assessment/ Quiz;
however, you are only given a maximum 3 attempts per day
• Note: If your consumed your number of attempts and still did not passed the

assessment contact ilearn.support@osm.no
• After passing the assessment, you may now accept your certificate.
• Make sure all module is completed / passed.

Accessing using Mobile Application
Mobile App

mailto:ilearn.support@osm.no
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1. Download course module while 
connected to internet. Mobile data 
or WiFi connection will do. 

• Only Course module with less than 
100MB bite size can be 
downloaded.

• Online videos such as YouTube, 
Vimeo etc. can not be streamed 
offline.

2. A pop up message will 
appear, just click OK. 

3. You will be prompted of how 
big the course module bite size 
is. Just click OK to proceed. 
Otherwise click Cancel to 
disregard action.

Download Course Module using Mobile Application
Mobile App – Offline Mode
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• Downloaded courses can be taken even without internet 
connection.

• Course progress will be saved offline.
• A message will appear “This SCORM package has offline data 

to be synchronized.”
• Your data will be automatically synched to the data based 

once connected to the internet.

Download Course Module using Mobile Application
Mobile App – Offline Mode
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• For questions, click iLearn Support Group link to send an email.

Questions & Inquiries
iLearn Support Group


